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PNM Home Energy Checkup Program

Eligibility Requirements

•	 A PNM Home Energy Checkup is required prior 
to qualified purchase or service and must have 
been completed in the past 10 years.

•	 This rebate form must be submitted within  
six months of the purchase or service date.

Rebate(s) Applying for

Select the rebate(s) included in this application, and be 
sure to complete the corresponding section(s):

	⬜ Heating, Ventilation, and Air Conditioning (HVAC)/
Heat Pump (HP)

	⬜ Smart Thermostat

Contractor Information	 Please fill out this form completely. All information is required.

________________________________________________________________________________________________________________________________________________
Business Name

___________________________________________________________ 	 ___________________________________ 	 ________________________________________
Representative Name	 Email Address	 Phone Number

___________________________________________________________ 	 ___________________________________ 	 _______________ 	 ____________________
Business Address	 City	 State	 ZIP

Customer Information	 Please fill out this form completely. All information is required.

___________________________________________________________________________________________________ 	 ________________________________________
PNM Account Number (of installation address)	 Date of PNM Home Energy Checkup

___________________________________________________________ 	 ___________________________________ 	 ________________________________________
Customer Name	 Email Address	 Phone Number

___________________________________________________________ 	 ___________________________________ 	 _______________ 	 ____________________
Installation Address	 City	 State	 ZIP

___________________________________________________________ 	 ___________________________________ 	 _______________ 	 ____________________
Mailing Address (if different than installation address)	 City	 State	 ZIP

Residential 
Cooling  
Rebate

OR Mail to: 

PNM 
6501 Wyoming Boulevard NE 
Building C Suite 101 
Albuquerque, NM 87109

Email to: 

info@pnmhomecheckup.com 

Thank you for participating in the Home Energy Checkup Program. To avoid any delays in receiving your rebate, 
please ensure that the application is completed in its entirety.

PNM Home Energy Checkup Program

Residential Cooling 
Rebate Form

http://pnmhomecheckup.com
mailto:info%40pnmhomecheckup.com?subject=
mailto:info%40pnmhomecheckup.com?subject=
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PNM Home Energy Checkup Program

	⬜ This completed rebate form

	⬜ An invoice for the qualified system, showing the date of purchase, 
date of installation, manufacturer name, model, and serial number

Eligibility Requirements

•	 The customer must be a current PNM residential 
customer who is replacing an existing refrigerated air 
system with a more efficient qualifying cooling system.

•	 Qualified HVAC units must be installed within the PNM 
service territory and at the address where the PNM 
Home Energy Checkup was completed.

•	 Qualified HVAC/HP units must be installed by 
a licensed HVAC PNM Home Energy Checkup 
Authorized Contractor. For a complete list, visit 
pnmhomecheckup.com/contractors.

•	 Limit two cooling rebates per PNM residential electric 
customer account for the duration of the program.

Required Documents 

PLEASE NOTE: Incomplete information 
will delay or disqualify your rebate.

Rebate Measure Information

SYSTEM SPECIFICATIONS QUANTITY
(up to two)

REBATE  
AMOUNT

TOTAL  
REBATE

	⬜ Central Air Conditioner 
Early Replacement

Early replacement of existing, working 
refrigerated air conditioning system 
and installation of system to new 2023. 
Minimum U.S. Department of Energy (DOE) 
standards for New Mexico.*

$250

	⬜ Heat Pump  
Early Replacement $550

REQUIRED STANDARDS: 2023 MINIMUM DOE STANDARDS FOR NEW MEXICO* 

SYSTEM TYPE
MANUFACTURED AFTER JAN. 1, 2023

SEER EER SEER2 EER2

Split System A/C (cooling capacity < 45,000 Btu/h) 15.0 12.2† 14.3 11.7‡

Split System A/C (cooling capacity ≥ 45,000 Btu/h) 14.5 11.7 13.8 11.2‡

Split Heat Pump 15 8.8 14.3 7.5

Packaged Heat Pump 14 8 13.4 6.7

Packaged A/Cs 14 – 13.4 10.6

*The PNM Home Energy Checkup cooling rebate is based on the efficiency of the entire system and not just the Seasonal Energy Efficiency Ratio (SEER) 
rating of the air conditioner or heat pump itself.
†10.2 EER if SEER ≥ 16.0 SEER
‡9.8 EER2 if SEER2 ≥ 15.2 SEER2358

HVAC/HP Rebate

Rebate Terms and Conditions
Air conditioners and heat pumps that are rated SEER 14, 15, 16, 18, or even 22 by a manufacturer can vary in efficiency, depending on the other 
equipment used in the system. Typical system components include the air conditioner/heat pump, indoor coil, and furnace/air handler. With a higher 
SEER rating, you generally get more built-in upgrades, advanced technology, and a longer warranty. Similar to how a higher miles-per-gallon rating 
results in fewer fill-ups for your vehicle, a higher SEER rated HVAC system will result in your dollars going further to cool your home. Installing a new, 
matched air conditioning system in your home can save you up to 50% on your cooling costs, depending on the efficiency of the system. Having an air 
conditioner rated SEER 18 that is not part of a matched system installed in your home could result in a system that operates at SEER 13 or less.

http://pnmhomecheckup.com
mailto:info%40pnmhomecheckup.com?subject=
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PNM Home Energy Checkup Program

	⬜ This completed rebate form

	⬜ A receipt or invoice showing the purchase date, along with the 
manufacturer’s name and model number for the qualifying thermostats

Eligibility Requirements

•	 Rebated smart thermostats must be installed within 
the PNM service territory and at the address where the 
PNM Home Energy Checkup was completed. 

•	 Smart thermostat must control electric heating and/or 
central cooling to qualify.

•	 Limit two smart thermostat rebates per PNM residential 
customer account.

•	 Evaporative cooling does not qualify.

Required Documents 

PLEASE NOTE: Incomplete information 
will delay or disqualify your rebate.

Smart Thermostat Rebate

Rebate Measure Information

BRAND* MODEL QUANTITY 
(limited to two per home)

REBATE 
AMOUNT

TOTAL  
REBATE

$50

$50

*Must be ENERGY STAR® certified to qualify. For a current list, visit the ENERGY STAR website: energystar.gov/products/smart_thermostats.

Cooling System Type:	 ▢ Central Air Conditioning ▢ Other __________________________________

Heating System Type:	 ▢ Electric Resistance ▢ Heat Pump ▢ Gas ▢ Other __________________________________

Rebate Terms and Conditions

Please allow 6–8 weeks for receipt of rebate check. Payment processing may take longer if information is incomplete 
or inaccurate. By participating in this PNM rebate program, customers agree to and acknowledge the Rebate Program 
Disclaimer of Warranties and Waiver and the Release of Liabilities, which can be viewed in full at pnmhomecheckup.com. 

http://pnmhomecheckup.com
mailto:info%40pnmhomecheckup.com?subject=
https://www.energystar.gov/products/smart_thermostats
http://pnmhomecheckup.com
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PNM Home Energy Checkup Program

Sign to accept the Terms and Conditions of the program

I hereby certify that all information provided herein is true and correct, and that I am the owner of the installed 
equipment. If an existing system has been replaced, I certify that it was in working order prior to replacement. I have 
read all terms and conditions and accept that PNM has the right to inspect the installed system listed on the attached 
invoice(s) or receipt(s). I acknowledge that the PNM rebate program is a limited offer and is subject to the availability of 
funds, and that rebate amounts may change without notice.

To help ensure program quality, I may be selected for a telephone survey or an on-site inspection to verify the 
information I supplied to receive my rebate. By submitting my rebate, I agree to participate in any surveys or interviews 
conducted by the program Measurement & Verification contractor.

___________________________________________________________________________________________________ 	 ________________________________________
Customer Signature	 Date

___________________________________________________________________________________________________ 	 ________________________________________
Property Owner/Manager Signature (if different from customer)	 Date

Residential 
Cooling  
Rebate

OR Mail to: 

PNM 
6501 Wyoming Boulevard NE 
Building C Suite 101 
Albuquerque, NM 87109

Email to: 

info@pnmhomecheckup.com 

Rebate Transfer	 Complete this section if the rebate will be paid to the Contractor or Property Owner/Manager.

Rebate will be paid to: ▢ Contractor ▢ Property Owner/Manager

By signing below, I am authorizing the payment of the rebate to the Contractor or Property Owner/Manager named in the 
payee box below and I understand that I will NOT be receiving the rebate payment from PNM.

___________________________________________________________________________________________________ 	 ________________________________________
Customer Signature	 Date

Payee Information

___________________________________________________________ 	 ___________________________________ 	 ________________________________________
Name	 Email Address	 Phone Number

___________________________________________________________ 	 ___________________________________ 	 _______________ 	 ____________________
Address	 City	 State	 ZIP

http://pnmhomecheckup.com
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